TIMESCO

Quality Policy Statement

“Timesco is committed to providing innovative, safe and quality products with
excellent after-sales service to meet and/or exceed our customer expectations.”

Quality Management System Scope:

“Manufacture and distribution of: Non-sterile surgical instruments, Ophthalmoscopes, Otoscopes,

Tourniquets, Non-sterile single use and reusable laryngoscopes, Non-sterile single use and reusable
video laryngoscopes

Distribution of:

Sterile medical devices for respiratory care, in the areas of airway management, anaesthesia and
critical care. Sterile disposable and non-sterile reusable bipolar and diathermy instruments. Non-active
medical devices and active medical devices (non-implantable)”

Our commitment is demonstrated through:
C Challenging ourselves to continuously improve the quality management system through the
review of quality objectives and results.

C Developing a competitive and differentiated product portfolio that delivers tangible benefits to
clinicians and patients.

Q

Nurturing a quality culture with the objective of developing and providing products and
services that are trusted and preferred by our customers.

O

Promoting quality responsibilities amongst all employees through effective communication.

O

Ensuring our medical devices comply with applicable legislative, regulatory customer and
other requirements.

C Minimizing risks to ensure our products are effective, support patient safety and meet
performance standards.

We ensure these commitments are adopted throughout the organisation and reviewed on regular

basis for suitability.
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